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Agenda

• Big picture

• Look to the Future
• Overview of AMP 8 plans
• Advanced WINEP

• Reporting Pollution
• CaSTCo

• Get River Positive
• Citizen Science



Our big picture: goals and ambitions

Our 25-year strategic ambitions
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Water recycling



https://www.anglianwater.co.uk/environment/storm-overflows/improving-rivers-and-coastlines/

Data and Investments (2022 data)

https://www.anglianwater.co.uk/environment/storm-overflows/improving-rivers-and-coastlines/


Reporting Pollution

Committed to: 

• eliminating serious pollutions in our region by 2025

• reducing the number of less significant pollutions by at least 45 per cent

When you are out and about and see pollution, please report it to us

Lots of ways you can get in touch:

• report an issue online

• call us on 03457 145 145. 

• We’re open 24 hours a day, every day

• calls free from a BT landline

https://www.anglianwater.co.uk/help-and-advice/report-an-issue/


Upper and Bedford Ouse AMP8 Overview (2025-2030)

- 10 Site specific actions 
increase storm tank 
capacity or install 6mm 
screens on overflows

Ammonia Removal (4 sites) 
Upgraded process to achieve 
revised permit level for 
ammonia

P removal (12 sites) to achieve 
favourable condition P target - 
0.25mg/L

• 81 investigations to reduce 
ecological impact of storm 
overflows

• Overflow monitoring at 18 
sites

• 133 AMP8 ‘lines’ or discrete activities submitted for AMP8
• Awaiting final sign off by the Environment Agency 



Future Vision (Advanced WINEP)

Opportunity to provide consistency to collaborative environmental delivery, facilitating long-term partnership to 
deliver of wider benefits in our urban and river catchments. Template for working for PR29 and beyond. 

Partnership Grant Fund

Bring together stakeholders to deliver improvements in 
rivers through nature first solutions

resolve barriers to partnership working and deliver 
partnership solutions at a larger scale 

Enable wider environmental and social outcomes and to 
increase confidence in the approach to inform future WINEP

Partnership Centre of Excellence

Explore where wider environmental outcomes can be 
delivered outright, through a partnerships grant fund.

Support emerging partnership opportunities within 
target catchments, maximising value to customers and 

the environment.

10-year investment in partnership development and delivery



Advanced WINEP: Application and Benefits

Urban Regeneration

Water Quality & Morphological Improvement

Two reasons for not achieving good ecological 
status in rivers

Catchment Regeneration

Surface Water Management

Action to retrofit green infrastructure, to reduce impact 
of storm overflows and flood risk in urban catchments  

Nutrient removal only 
at numeric WRCs to 

achieve AW’s fair 
share Env. Act target 

Nutrient removal across 
the whole catchment. 

All sectors help achieve  
targets through existing 
and emerging markets

Traditional Approach

A-WINEP

End of pipe solutions 
primarily benefiting AW 

infrastructure and 
delivering specific outputs 
at target storm overflows

No additional benefits to 
the wider community or 

environment

Catchment-wide green 
solutions delivering overflow 

reduction target

Wider air quality, biodiversity, 
recreation, amenity and 

education benefit, as well as 
additional downstream flood 

risk reduction

Additional benefits to be 
measured - e.g. using the BEST 

tool

Traditional Approach

A-WINEP

River restoration 
delivered through 

standard contractors 
on target river 

stretches

Wider catchment 
improvement increased 
efficiency and partner 

funding, delivers 
biodiversity and social 

benefit

Increased km enhanced
Local waterbodies 

improved
Good ecological status

Reduced soil loss
Biodiversity gain

Increased km enhanced
Recreation, Amenity

Wider Benefits



Catchment Systems 
Thinking Cooperative

• £7million Ofwat project led by Rivers Trust

• 24 Partners

• Co-design consistent, open information and knowledge sharing platform

• National framework for 

• improved, integrated water environment data

• integrated modelling  

• openly shared collaborative platforms

• Advancing evidence base around the efficacy treatment wetlands (targeted sampling)

• Data platform for storing, analysing and visualising citizen science data



Get River Positive

Working in partnership



Citizen Science?

Scientific research conducted with participation from the public. It is used in a wide range of study areas, 
with most citizen science research publications being in the fields of biology and conservation.



What do we want to achieve?

Build on the work we are already doing with groups such as River Deben and 
Waveney Trust. Expanding this programme across our region helps to develop a 
broader dataset informing action needed to improve river health.

Increase trust and transparency with local rivers groups and build a 
database of river custodians.

Citizen Science will allow the PA team to help support an on-going communication with 
stakeholders, extending the arm of collaboration and transparency.

Aligns with CastCo, 3-year Ofwat Innovation Project



Citizen Science Pilot- Sampling kit

Free Hach water testing kits supplied 
Next delivery due Early November

Ammonia

Phosphates

Nitrates

Free and total Chlorine

Dissolved oxygen

pH and Temperature



Group Targeting and Training

Experienced groups

Knowledgeable 

Safety aware

Bespoke training videos
• intro to the programme, a 
• demonstration of safe water collection techniques 
• test-by-test demo for all sampling needs

https://www.youtube.com/watch?v=yrla0SjRdWg&t=3s


Project Support?



Thank you for listening 
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